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Abstract

This paper examines the International Standard ISO/IEC 17025 which specifies
the general reguirements for the competence to carry out tests and/or
calibrations, including sampling and covers testing and calibration performed
using standard methods, non-standard methods, and laboratory-developed
methods.

This paper 1introduces the 1interested parties who have to comply by this

standard. Then, it discusses 1its Dbenefits and explains the general
requirements for the competence of +testing and calibration laboratories,
including: scope, purchase, complaints, control of nonconformities,

personnel, technical equipment, methods of testing and calibration, document
control, sampling, handling of test and calibration items, and Assuring the
quality of test and calibration results. After that, 1t gives a detailed
account of accreditation: accreditation bodies, accreditation programs, and
accreditation process summary.

Key words: ISO/IEC 17015, Testing and calibration laboratories, Accreditation
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