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The application of standard ISO/IEC 17025: 2005 for measurement
and calibration laboratories in the Syrian laboratories
(Case study of laboratories of the Faculty of Pharmacy)

Abstract

The university laboratories have an obligation to provide the society with
the means and knowledge to build solutions to the results-based problems that
are obtained. This can not be done without confirming the gquality of the
results. Therefore, it 1is necessary to apply the quality management system to
the measurement and calibration laboratories 1in accordance with ISO/IEC
17025. The university lab 1s different from any other type of laboratory
because it has a positive impact on research studies and academic content.
The importance and sensitivity of the accuracy of results in the university's
medical, pharmaceutical and chemical laboratories 1s increasing.

The implementation of the quality system in accordance with ISO/IEC 17025
gives a good image of the university laboratories and ensures the quality of
the results presented. In addition, the implementation of ISO 17025 in the
laboratory gives 1t advantages and provides more complex activities compared
to other types of laboratories.

This study investigates the actual reality of the work method applied in
laboratories of the Faculty of Pharmacy and compared it with the requirements
of ISO/IEC 17025 and work on the development of working methods in line with
the standard. The plan takes into account the conditions of the Syrian
laboratories and the application requirements appropriate to the nature of
work 1in the Syrian universities, which puts the quality system of the
laboratory within the context of meeting the requirements of the standard, so
that this application is a basic starting point in the application of the
standard 1in different 1laboratories of Syrian universities and to be the
starting point for the generalization of application 1in all types of
laboratories outside universities, especially the laboratories of private
medical analysis and hospital laboratories, 1n addition to chemical
laboratories of wvarious kinds. Some of the most important weaknesses in the
laboratories were also identified:

1. There is no system to control the use of the standards for the tests.

2. There is no system for monitoring and calibration of laboratory devices.

Keywords: Quality Management System-Measurement and Calibration Laboratories
IS0/IEC 17025: 2005
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