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Obstacles to Applying E-learning and Ways to address
them from the Viewpoint of Students of the Faculty of
Arts and Human Sciences at Damascus
University in light of the Corona Pandemic

Summary:

This study aims to know about the viewpoint of students in the faculty
of arts & humanities in Damascus University about Obstacles to Applying E-
learning and Ways to address them during corona pandemic (covid-19).
In order to achieve the study's objectives, the researcher has designed a
questionnaire consists of /44/ phrases distributed to two axes and it was
applied in the second semester of the academic year 2019/2020 on students of
the faculty of arts & humanities in Damascus university after ensuring its
truth and stability /1408/ students were selected randomly from the original
society for the study.
After collecting the data and analyzing it statistically using SPSS program,
the study showed the following result:
Most of the answers to the questionnaire phrases were much or too much
approval. The mean of answers for all aspects was between /72.92/ & /84.43/
which are considered high percentages.
There were differences of statistical indication among the means of grades of
students who participated in the questionnaire to know about the viewpoint
of them about Obstacles to Applying E-learning and Ways to address them
from during corona pandemic in all three hypotheses pursuant to the
following changes: Gender (male or female), academic year (first, second,
third or fourth grade), the department (Arts: Arabic language, English
language, French language, Japanese language, Persian language, German
language, Spanish language, and Russian language — Humanities: History,
geography, philosophy, sociology, archeology, libraries & information).

Keywords: E-learning, Faculty of arts & humanities, Damascus University,
Corona pandemic.
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